
Roaming Add- ons 

1. These terms and conditions of the Roaming Add-ons (the "Promotion") are in addition to, 

and form part of, the Terms and Conditions of the eMobile Service. In the event of any 

conflict, these terms and conditions will prevail. 

2. The Promotion is available to EMobile mobile Bill Pay and EMobile mobile Prepay 

("Eligible Customers"). The Promotion is not available to EMobile mobile broadband 

customers. 

3. The Promotion comprises of the following add-ons 1 Day Add on – 10 Minutes of calls, 30 

Texts & 50 MB of data - €3 Incl Vat 3 Day Add on – 30 Minutes of calls, 60 Texts & 200 

MB of data - € 8 Incl Vat 7 Day add on – 100 Minutes of calls, 200 Texts & 500 MB of data - 

€15 Incl Vat 

4. Minutes can be used for within your country of roaming and back to Ireland. Calls are 

charged on a per second basis.For the duration of your add-on there will be no charge for 

receiving calls or text messages. The standard rate for receiving calls outside the duration of 

your add on is 6 cent per minute. 

5. The Data allowance is for combined upload and download usage. 

6. If you have used the full allowance of any of the bundle allocations ie minutes/texts/data, 

you will pay standard roaming rates for all further usage (detailed pricing for calls, texts and 

data usage can be found at www.eMobile.ie) 

7. The Promotion can be used in the following countries: Andorra, Austria, Balearic Islands, 

Belgium, Bulgaria, Canary Islands, Channel Islands, Croatia, Cyprus, Czech Republic, 

Denmark, Estonia, Finland, France, Germany, Gibraltar, Greece, Hungary, Iceland, Isle of 

Man, Italy, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Monaco, Netherlands, 

Northern Ireland, Norway, Poland, Portugal, Romania, San Marino, Slovak Republic, 

Slovenia, Spain, Sweden, UK, Vatican City. 

8. The Promotion allowance is for use while outside the country and therefore cannot be used 

in the Republic of Ireland. 

9. The Promotion will be applied to the customer’s account within an hour of purchase and 

will last for the designated time period associated with the bundle. This means that the 1 day 

add-on will expire 24 hours after activation, the 3 day add-on will expire 72 hours after 

activation and the 7 day add-on will expire 168 hours after eg. an add-on bought at 1pm on 

Monday will expire at 1pm the following day. 

10. If multiple add-ons are purchased the expiry dates on the allowances will expire on the 

original end date associated with each add-on ie 1 day, 3 days or 7 days from the date of 

purchase of each particular add-on 

11. The add-on allocations must be used within the time periods associated with each add-on. 

Unused allocations cannot be carried over. 



12. When the roaming add-ons are applied, an SMS confirming the application of the add-on 

will be sent to you. If a confirmation SMS is not sent, the add-on is not active and standard 

roaming charges will still apply. 

13. EMobile reserves the right to vary or amend these terms and conditions or withdraw the 

Promotion in whole or in part at any time. 

14. Except as expressly provided in these terms and conditions, all conditions, terms, 

warranties and representations whether express or implied by law in relation to the provision 

of the Promotion are excluded to the fullest extent permitted by the applicable law. 


