Press Release

Results for full year and fourth quarter 2024

Dublin, 11 March 2025

eir delivers full year revenue growth of 2%

eir today announces its results for the fourth quarter and full year of 2024, which were in line with expectations.
Full year revenue rose by 2% or €30m year on year, to €1.326 billion following a strong Q4 performance in
which revenue rose by 4% or €15m over the same period in 2023. This steady progress reflects eir's continued
success in expanding its customer base.

eir's strategy to build Ireland’s best fibre and mobile networks continues to deliver, with the total eir fibre
broadband base increasing by 2% year on year to 886,000 customers, and eir's postpay mobile customers
increasing by 102,000 to 1,203,000 customers. Multi-play bundling accounted for 56% of eir fixed households,
up 5 percentage points year on year.

FY24 financial snapshot *2

» Revenue: €1.326 billion, up 2% or €30m

» EBITDA: €614 million, up 4% or €23m

» Operating costs: €417 million, up 5% or €18m 3
» Cash on balance sheet: €151 million
Q4-24 financial snapshot *°

» Revenue: €373 million, up 4% or €15m

» EBITDA: €180 million, up 6% or €10m

» Operating costs: €104 million, up 5% or €5m 6

Latest business updates ’

1.3m premises now passed with FTTH across Ireland, up 17% or 180,000 year on year. A total of 2.2
~—=J million premises are passed by our combined FTTH and FTTC networks, or 95% of premises in
Ireland.?

886,000 fibre broadband connections, up 2% or 17,000; now totalling 94% of total broadband base.
56% of customers on triple or quad-play bundles, up 5pp.

Q eir remains Ireland's No. 1 Fibre provider and continues to lead in Broadband and Mobile Postpay
services.

Movements year on year unless otherwise stated

‘ Financials in this document exclude the impact of IFRS 15 and IFRS 16 adjustments.
Operating costs exclude amortisation, depreciation, non-cash pension charge, management charge and exceptional items.
Movements year on year unless otherwise stated

® Financials in this document exclude the impact of IFRS 15 and IFRS 16 adjustments
Operating costs exclude amortisation, depreciation, non-cash pension charge, management charge and exceptional items.
Movements year on year unless otherwise stated

“Total premises in Ireland based on estimated total address points of 2.3 million, sourced from GeoDirectory.
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Q4-24 trading snapshot ?

Mobile

D » 1.509m total mobile customers, up 6% or 84,000.
» 1.203m postpay customers, up 9% or 102,000.
» 80% of the mobile base is on postpay, up 3pp.

Fibre Broadband
» 886,000 fibre broadband connections, up 2% or 17,000.

Household bundling:
» 92% of fixed consumer households are on bundles with two or more products, up 3pp.

@ eir TV
» 112,000 eir TV customers, up 11% or 11,000.°

Oliver Loomes, eir CEO, commented:

“2024 marked another year of growth for eir across our top and bottom lines. We continued to make significant
strides across all areas of eir's operations, with notable growth in our broadband base (up 2%), mobile
customers (up 6%), and eir TV users (up 11%). Additionally, Q4 marked our ninth consecutive quarter of
revenue growth, capping off another successful year for eir. Revenue rose by 2% or €30 million year on year,
while EBITDA increased by 4% or €23 million.

“Over the past 12 months, we successfully expanded our world-class fibre-to-the-home (FTTH) broadband
network to over 1.3 million homes and businesses across Ireland. This means that approximately 3.7 million
people nationwide now have access to eir's cutting-edge technology and lightning-fast download speeds,
transforming the way they live and work. We are proud to meet the increasing demand for high-speed internet,
with FTTH traffic rising by 38.4% over the past year. We have continued this drive to provide the best available
services to Ireland into 2025 with our consumer business becoming the first to bring Wifi7 to the Irish market,
offering an unrivalled connectivity solution for households.”

“I'm also incredibly proud of the progress we’ve made at eir, working hard to create a more inclusive and
diverse workplace. Last year saw the narrowing of our gender pay gap to just 1.59%, while new initiatives like
our DE&I policy were launched, alongside a mentorship programme and educational partnerships to foster
equality and empower all employees.

“We’re also proud to launch our first ever Economic and Social Impact Report which highlighted how we have
spent 1.7 billion in capital investment in Ireland since 2018 and where we pledged a further €500 million to
continue building our fibre network. The report also revealed eir’s critical role in driving a digitally inclusive
Ireland, boasting a network supporting €172 billion of activity in the digital economy.”

eir TV base includes eir Vision subscribers
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Stephen Tighe, eir CFO, commented:

“Our performance in the fourth quarter of 2024 was in line with expectations. We saw growth across the eir fibre
broadband base and in total mobile customers, with a further increase seen in the multi-play bundling of eir
fixed households. Our solid commercial momentum is now delivering organic revenue growth on a consistent
basis.

“We have continued rolling out our fibre-to-the-home (FTTH) and 5G technologies as part of our more than €1.7
billion capital investment programme. Both our fibre rollout and our 5G networks continue to expand and
continue at pace.

“With 1.9m premises expected to be passed with FTTH broadband by 2027, together with our rapid expansion
in 5G network coverage, through this large-scale investment, we are well-positioned to expand our customer
base through the offering of high quality, high value products over the coming years.”

Q4-24 trading performance
» Revenue'® of €373m for the fourth quarter to 31 December 2024 increased by 4% or €15m year on year.
» EBITDA™ of €180m was up 6% or €10m year on year.

» Operating costs'" of €104m increased by 5% or €5m year on year. Non-pay costs increased by 7% or €4m
year on year due to an increase in accommodation and marketing costs and pay costs increased by €1m or
2%.

» Customers using fibre broadband services totalled 886,000 at quarter end, representing an increase of 2%
or 17,000 customers’ year on year. 94% of the Group’s broadband base is now connected to eir's fibre
network, which represents a 41% penetration of total premises passed with eir fibre broadband.

» The Group mobile base stood at 1.509m customers at quarter end, an increase of 6% or 84,000 year on
year. The Group’s postpay base increased by 9% or 102,000 subscribers year on year. Postpay
subscribers now represent 80% of the total mobile base, an increase of 3 percentage points year on year.

In summary, the Group has delivered solid financial and operational results for the fourth quarter to 31
December 2024, in line with expectations.

ENDS

Revenue and EBITDA are before IFRS 15 and 16 adjustments
! Operating costs are before IFRS 15 and 16 adjustments as well as non-cash pension charges, fair value lease credits and management charge
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For more information on our results visit:

eir.ie/investorrelations

For queries contact:

Investor Relations
investor.relations@eir.ie

Press Office
pressoffice@eir.ie

About eir

eir is the largest provider of fixed line telecommunications services in Ireland, offering broadband, voice, TV,
and data services to residential, small business, enterprise and government segments.

eir is the third largest mobile operator in Ireland in terms of revenue and customers. The company operates the
eir mobile and GoMo services.

eirs wholesale division, open eir, is the largest wholesale telecommunications operator in Ireland, providing
products and services to national and international wholesale customers across a range of regulated and
unregulated markets.

The Group generated reported revenue of €1.326 billion and adjusted EBITDA of €614 million in 2024.%

* Excludes the impact of IFRS 15 and IFRS 16 adjustments
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