
                                                 
1
 EBITDA is earnings before interest, taxation, amortisation, depreciation, non-cash lease fair value credits, non-cash pension charges and exceptional  
items 

2 Operating costs are pay and non pay costs excluding non-cash pension charge, non-cash lease fair value credits, 

amortisation, depreciation, and exceptional items 

 





                                                 
3 Total number of fixed voice, broadband, TV and postpay mobile subscriptions divided by number of households with fixed 

access paths 
4 Operating costs are pay and non pay costs excluding non-cash pension charge, non-cash lease fair value credits, 

amortisation, depreciation, and exceptional items 



                                                 
5 EBITDA is earnings before interest, taxation, amortisation, depreciation, non-cash lease fair value credits, non-cash 

pension charges and exceptional items 
6 Combined Retail and Wholesale net access line losses 
7 Combined Retail and Wholesale excluding LLU 
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