eircom Media Statement

(Friday, 11" April 2014) The eircom Group recently implemented a number of amendments
to its Senior Loan Facilities Agreement (the “SFA”), under an Amend & Extend process
(“A&E”) including extending the maturity of a significant portion of the loan facilities from
2017 to 2019. Improving the Group’s debt maturity profile has been a key milestone in
securing a more sustainable and flexible capital structure for eircom.

Following the successful outcome of the A&E process, the Board is now exploring a number
of options with a view to further strengthening the financial position of the Group. These
options include a possible listing on a public market.

Rothschild has been appointed as Independent Financial Adviser to eircom.

Ends

For media queries, please contact:

Dearbhaill Rossiter, Head of Communications, eircom (01) 600 5284 / (085) 174 5284 /
drossiter@eircom.ie

Brian Bell, Managing Director, WHPR (01) 669 0030 / 087 2436130 / brian.bell@ogilvy.com

Chris Barrie, Executive Director, Citigate Dewe Rogerson +442076389571 / +447968727289
/ chris.barrie@citigatedr.co.uk

For investor relations queries, please contact:

Michelle Bennett, Head of Investor Relations, eircom (01) 600 5699 / (085) 1745 699 /
mbennett2@eircom.ie
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