
eircom Regulatory Update 

 

(Issued 7 May, 2014) eircom has received an opinion of non-compliance notice [ComReg 14/43] 

from the Commission for Communications Regulation (ComReg), the statutory regulatory authority 

for telecommunications in Ireland.  

The notification concerns conditions and procedures regarding the termination of customer 

contracts. Initial indications from ComReg outline a potential maximum fine of €7.186m.  

ComReg has given eircom 21 days to respond to Notice 14/43, at which time ComReg will decide 

whether to initiate legal proceedings in the Irish High Court. We will remain fully engaged with 

ComReg on this matter and vigorously defend our position.   

Our underlying business performance remains unchanged. We have, however, taken a cautious 

position in assessing this potential risk and will make a provision for the full amount within our Q3 

accounts. These accounts will be published on 28 May 2014.   

 

ENDS 

For media queries, please contact: 

Paul Bradley, Director of Corporate Affairs, eircom (01 600 4281 / (085) 1744 281/ 

paul_bradley@eircom.ie  

Dearbhaill Rossiter, Head of Communications, eircom (01) 600 5284 / (085) 174 5284 / 

drossiter@eircom.ie  

Brian Bell, Managing Director, WHPR (01) 669 0030 / 087 2436130 / brian.bell@ogilvy.com  

Chris Barrie, Executive Director, Citigate Dewe Rogerson +442076389571 / +447968727289 / 

chris.barrie@citigatedr.co.uk 

 

For investor relations queries, please contact: 

Michelle Bennett, Head of Investor Relations, eircom (01) 600 5699 / (085) 1745 699 / 

mbennett2@eircom.ie 
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