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Business highlights | ireland's Fibre Network and GoMo driving growth Q,t/

Financial Operational Key Developments

Q2 EBITDA 12 730,000 fibre customers » lIreland’s Fibre Network now passing
over 60,000 urban and suburban

€147 million 0 SRR _ :
9 /0 YoY premises with FTTH; first premises

now connected
LI. % YoY » +60,000 connections YoY
o » 80% of Irish premises passed with fibre 3

5G rollout expanding, with superfast
703,000 postpay customers data speeds now available in 20

0 0 towns & cities, covering 25% of the
26 A) YoY

» Q2 EBITDA growth of €6m YoY
» H1EBITDA €287m, up €8m or 3% YoY

population *
Q2 Revenue''

€313 million

> 62% of mobile base on postpay, up 9pp YoY

. Strong market performance for

Multl-p|C|g bundles GoMo, launched in October as

0 3 % YoY 0 3 Ireland’s newest and best value
PP Yo¥ mobile network, with more than

» Q2 revenue decline of €9m YoY . 100,000 subscribers joining by
» 34% of fixed households on 3P+ bundles, .
» H1revenue €617m, down €17m or 3% YoY 79% on 2P+ bundles Christmas

1 Excludes IFRS 15 adjustments. See appendix for details.
2 Excludes non-cash pension charge, fair value lease credits and 3 Approximate percentage of an estimated total premises in Ireland of 2.4
management charge. million, based on data from GeoDirectory. 4 Outdoor population coverage.




Operational KPIs I Continued growth'in fibre, expansion of postpay base

Group Fibre Base Group Postpay Base eir TV Base' Household View 2
('000s) (‘000s) (:000s)

@ 730 80 @

I 3r/2p I P BB

Q2 FY19 Q2FY20 Q2 FY19 Q2FY20 Q2 FY19 Q2FY20

. . 79% on 2+ bundles ®
Fibre base enabling

multi-product bundling

Increase in base driven by Q eir Vision
successful launch of GoMo tV becomes eir TV

L eir TV base includes eir Vision subscribers.

2 percentage of consumer households with fixed access paths subscribing to fixed voice, fixed broadband, TV, and / or bundled mobile services (excluding 1P mobile).
3 Percentage of fixed consumer households subscribing to two or more products.

M 2r M 1P Voice

Q2 FY19 Q2 FY20

2.47 RGUs per household,
up 5% YoY




Ireland’s Fibre Network I Connecting Ireland to superfast FTTH broadband

eir fibre footprint

Premises passed with FTTHand FTTC | Last 5 years Commentary

»  FTTH rollout now passing 455,000 premises,

- 57%  66% - 72% | - 78% - 80% ' ~84%
up 48% or 148,000 YoY
38%
31% 35% _+—3696 —
265 » 1.9 million or 80% 'of Ireland’s premises passed
1.9 2.0m with eir fibre, with 38% of passed premises
1.9m -Im
1.7m now connected
1.6m 307k
1.4m q
» Over 60,000 urban and suburban premises
1.8m now passed with Ireland’s Fibre Network,
1.6m with first round of premises already connected
200k i
@
Dec-15 Dec-16 Dec-17 Dec-18 Dec-19 Target
onnecting reond
M FrTH premises passed M FrTC premises passed
=8= % of premises connected | | % of premises passed ' e : ’ N o

1 Approximate percentage of an estimated total premises in Ireland of 2.4 million, based on data from GeoDirectory.



Mobile network I Building the best mobile network in Ireland

Mobile coverage !

Feb-20
YoY coverage
locations

Feb-20
98%
Since
Oct-19
25%
4G 5G

eir network
data traffic volumes

Y Q2 FY19 Q2 FY20
Il Postpay data M Prepay data

1 4G and 5G coverage refers to outdoor population coverage in Ireland.

Commentary

>

5G network continues to expand across
Ireland, with superfast coverage now
available in 20 towns & cities

5G coverage already over 25%,
4G coverage now over 98% !

Over 500 mobile sites now upgraded;
LG geographic coverage now at 92%

GoMo successfully launched to very strong
reception; initial 100,000 subscription target
achieved before Christmas

Overall mobile data usage up 31%, driven by
GoMo and No Limits Data plans
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Trading highlights | to31December2019

2 T IPOE 4 3 - -

» Revenue down 3% in Q2; » Continued KPI growth: % Q2 capex of €63m, 20% of N
o/. ¢ 1 3 1‘ /
down 3% in H1 » +11,000 broadband customers YoY S evERe TS
[ )
= {
- » Operating costs reduced by > 77% of broadband base using fibre I December closing cash of \\%“
— '"' 9% in Q2; down 10% in H1%2 ” “ +146,000 postpay subscribers YoY  FS €10L4m, after RCF repayment, \

) , shareholder distribution, and
EBITDA up 4% in Q2; £ 62%:of mobile bussion postpay refinancing fees
up 3% in H1"?

{
{ ) i NLINVE YV 4 /\'r > ’
2 Excludes non-cash pension charge, fair value lease credits and i A | f . curred capex; excludes capltallgatlc_)n of non-cash pension charge,
management.charge. f ) Y /= /= spectrum, and asset retirement obligations.

1 Excludes IFRS 15 adjustments. - | N 7 A 'K—'* =



GfOUp EBITDA I Continued cost optimisation driving EBITDA growth

Excludes IFRS 15 adjustments. See slide 19 for details.

€in millions Change YoY Change YoY Change YoY Change YoY
Q2 FY20 €m Bettgr/(Worse) % Better/(Worse) H1FY20 €m Bettgrl(Worse) % Beuegr/(Worse) Commenta ry
Fixed Line Revenue 230 9) (3%) 460 (15) (3%)
» Revenue down €9m or 3% in Q2;
i 0, 0
Mobile Revenue 92 ©) (2%) 175 1) (1%) down €17m or 3% in Hi
Eliminations 9) 0 3% (18) 1) 3%
» EBITDA up €6m or 4% in Q2;
Total Group Revenue 313 9) (3%) 617 a7) (3%) up €8m or 3% in H1
0, 0,
Cost of Sales @) 8 e (22 J 20 » Continued YoY growth in broadband,
Gross Margin 242 4 (2%) 478 (14) (3%) data services, postpay and bundling, offset
by reduced access, voice, managed services
Gross Margin % i ) 1pp et . . and prepay revenues, as well as wholesale
Pay Costs (41) @) (13%) (83) 1) (16%) regulatory pricing
Non-Pay Costs (54) 14 20% (108) 33 23% » Gross margin up 1pp to 77% in Q2;
. stable at 78% in H1
Total Operating Costs * (95) 10 9% (191) 22 10%
Total Group EBITDA © 147 6 4% 287 8 3% » Operating costs reduced by €10m or 9%
in Q2; reduced by €22m or 10% in H1
EBITDA Margin % 47% - 3pp 46% - 2pp
1 Stated before non-cash pension charge, fair value lease credits, management charge, and exceptional costs. @
2Table includes proportionate consolidation of Tetra Ireland at 56% for actual and prior year.

3Figures are presented to the nearest million and may vary slightly from actual arithmetic totals.



GfOUp fixed KPls | Further growth in‘broadband despite retail headwinds

Group access paths (00os)

YoY QoQ
1331 1326 137 1309 1,301
Q2 FY19 Q3 FY19 Q4 FY19 QIFY20 Q2 FY20
LLU [ sABB [l Wholesale HH Retail
Group broadband base (oo0s)
72% | 73% | 74% | 76% (77% YoY  QoQ

947 +11 +2

936 941 944 945
477 480 488 497 +26
464 464 457 450 15

Q2 FY19 Q3 FY19 Q4 FY19 Q1FY20 Q2 FY20
I Wholesale M Retail
_| % fibre penetration of Group broadband base

1Excludes Line Share / LLU.

Fixed line ARPUs ()

YoY€ QoQ€

49.8 50.5 49.9 50.0 50.1
s G

16.4 16.7 16.5 16.5 16.5
A ; ol
—  —— EE

15.1 14.3 12.8 13.1 13.9

Q2 FY19 Q3 FY19 Q4 FY19 Q1FY20 Q2FY20

=—=@===_Consumer blended
=@ \\/LRPSTN  ===@=== Bjtstream (incl. SABB)

Commentary

» Group access paths down 2% or 30k YoY and 1% or 8k QoQ due to traditional
access reductions

» Group broadband base up 1% or 11k YoY, up 2k QoQ; retail broadband impacted
by sport content, competitive pricing and an increase in out of contract customers

» 77% of Group broadband base now on fibre, up 5pp YoY and 1pp QoQ
» Consumer blended ARPU broadly stable, up 1% YoY

» Bitstream ARPU down 8% YoY due to regulated price decrease, up 6% QoQ driven
by change to product mix; WLR ARPU broadly stable YoY and QoQ



GfOUp mobile KPls I Successful launch of GoMo driving 26% postpay growth

Mobile subscribers (ooos) Commentary
- 53% ' 54% ' 55%  55% 1 62% oY Q@ » Postpay base growth of 26% or 146k YoY, up 24% or 136k QoQ driven by
1,137 +92  +115 strong performance of GoMo launch
1,045 1,032 1,023 1,022
-54 -21 » 62% of mobile base on postpay, up 9pp YoY
488 47 457 455
» Prepay churn down 11% YoV, increase QoQ driven by Christmas
seasonalit
557 561 566 567 Y
» Mobile blended ARPU down 7% YoY and 3% QoQ, driven by a change in
Q2 FY19 Q3 FY19 Q4 FY19 Q1FY20 Q2 FY20 the mix
Il Prepay subs [l Postpay subs || Postpay subs % of total base
Mobile churn Mobile blended ARPU 2.3 )
YoY QoQ
4.4% 3.9% oTpe TeERR
3.8% 3.8% .
\ - 3.4% +0.5 24.7 243 YoY€ QoQ€
*/. m - o ¢ 24.1 23.6 22.9
- —0 -0.7
1.4% 1.5% 1.4% 1.6% 1.5% m
o e T R
Q2 FY19 Q3 FY19 Q4 FY19 Q1FY20 Q2 FY20 Q2 FY19 Q3 FY19 Q4 FY19 Q1FY20 Q2 FY20
m==@=== Prepay churn  ===@=== Postpay churn (ex M2M) ===@===_|\|obile blended ARPU @

2 Excludes IFRS 15 adjustments.
1 Monthly average. 3|ncludes mobile broadband.



CQpil'.Ql expenditure I Fibre and mobile network builds driving growth capex

Capex investment em

. . .
18% 22% 31% 20% 20%
A
89
68
""" 63
59 62 b5

Q2 FY19 Q3 FY19 Q4 FY19 Q2 FY20

Q1FY20

Bl Growth capex
Il Moaintenance capex
| Total capex'

Total capex % of revenue 2

YoY

+6%

+15%

* <
()] o
. o° =<

QoQ

3%

+15%

I Ee)
w
HHA :

Commentary

» Q2 capex of €63m, or 20% of revenue,
up 6% or €4m YoY

» Growth capex up 6%, driven by fibre

and mobile network investments

» Maintenance capex up 15%, driven by
IT spend and targeted pole replacement

fprogramme

Lincurred capex. Growth capex includes investment to rollout new NGA and mobile networks as well as the development of a new IT stack. Maintenance capex includes network and IT renewal.
2 Capex % of revenue excludes non-cash pension charge, spectrum, and asset retirement obligations.




Financing



CQpith structure I Operating cash up 16% or €45m YoY

Debt profile at quarter end em Cash profile at quarter end €m)
Cash flow before financing of €69m
2,446
(161)
287
57%
bonds (49) _m_ m
(186)
329
43% 260
!
' if
Net Debt Q2 FY20 FY24 FY25 FY26 FY27 June  EBITDA Cash Other VL Operating Net  Financing Restricted Dec
FY19 Capex Costs Costs Cash Interest Cash® FY20
Il Bonds WM Loans ~ RCF WM Cash Cash Cash
» Net Debt to EBITDA ' 4.2x » Corporate ratings » Cash on balance sheet €104m at quarter end *
at quarter end, flat QoQ Rearicsh
» Other costs include working capital, tax, and provisions
» Average cost debt 3.03%, » Moody’s B1Stable Oct-19
down 61bps YoY 2 > SEP B+ Stable Oct-19 » Financing includes €100m RCF repayment, €80m distribution to equity
shareholders, and €6m financing costs relating to refinancing activities
> Undrawn €100m RCF » Fitch B+ Stable Aug-19
1 Net Debt to LTM EBITDA. Management view. Does not equate to SFA-defined calculation, which includes IFRS @
15 and management charge impacts, and excludes Tetra joint venture. 3Restricted cash primarily relates to escrow deposit.

2 Excluding swaps and RCF. 4 Cash on balance sheet includes eir Group’s share of Tetra cash.



Outlook



Outlook I Continuing positive trend expected for FY20

FY20 outlook

EBITDA Low single digit EBITDA growth

Capex between 21%-23% of revenue

Cash flow

1Excludes cash impacts arising from refinancing, debt repayments, and sharehdider distl
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IFRS 15 Adjustments



IFRS 15 Adjustments | HiFv20 & Fv19

€in millions ] H1 FY20 L H1 FY19
Before IFRS 15 After Before IFRS 15 After
Adjustment Adjustment Adjustment Adjustment Adjustment Adjustment Commentary
Fixed Line Revenue 460 - 460 475 - 475
Mobile Revenue 175 2 173 176 2) 174 » Mobile revenue impacted by -€2m
adjustment in both H1 FY20 and H1FY19,
Eliminations (18) . (18) ) B an related to IFRS 15 revenue recognition of
mobile handset service and equipment
Total Group Revenue 617 2 615 634 ) 632
revenue
Cost of Sales (139) - (139) (142) - (142)
Gross Profit 478 2 476 492 2) 490
Gross Margin % 78% (1pp) 77% 78% = 78%
Pay Costs (83) - (83) (72) - (72)
Non-Pay Costs (108) 4 (104) (141) 8 (133) > Non-pay costsimpacted by +€4m and
+€8m adjustment in H1 FY20 and H1 FY19
Total Operating Costs ! (191) 4 (187) (213) 8 (205) respectively, related to IFRS 15
recognition of sales commissions,
Total Group EBITDA * 287 2 289 279 6 285 affected by timing of SAC investment and
. reduced commissions YoY
EBITDA Margin % 46% 1pp 47% 44% 1pp 45%
1 Stated before non-cash pension charge, fair value lease credits, management charge, and exceptional costs. Q

2Table includes proportionate consolidation of Tetra Ireland at 56% for actual and prior year.
3 Figures are presented to the nearest million and may vary slightly from actual arithmetic totals.



Disclaimer I Forward-looking Statements

This document does not represent an offer, constitute or form part of, and should not be
construed as an advertisement, an offer or an invitation to subscribe to or to purchase
securities of eircom Holdings (Ireland) Limited (the “Company”) or any entity holding shares
directly or indirectly in it from time to time and its subsidiaries from time to time (the "Group"),
nor is the information or documents contained herein meant to serve as a basis for any kind
of contractual or other obligation.

This document does not form, and should not be construed as, the basis of any credit
analysis or other evaluation an investment or lending recommendation, advice, a valuation or
a due diligence review. The information contained in this document is for indicative purposes
only.

This document may include forward-looking statements regarding certain of the Group’s
plans and its current goals, intentions, beliefs and expectations concerning, among other
things, the Group’s future results of operation, financial condition, liquidity, prospects, growth,
strategies and the industries in which the Group operates. These forward looking statements
can be identified by the fact that they do not relate only to historical or current facts.
Generally, but not always, words such as “may”, “could”, ‘should”, “will", “expect”, “intend”,
“estimate”, “anticipate”, “assume”, “believe”, “plan”, “seek”, “continue”, “target”, “goal”,
“would”, or their negative variations or similar expressions identify forward looking statements.
By their nature, forward-looking statements are inherently subject to risks and uncertainties
because they relate to events and depend on circumstances that may or may not occur in
the future. The Group cautions you that forward-looking statements are not guarantees of
future performance and that its actual results of operations, financial condition and liquidity
and the development of the industries in which the Group operates may differ materially from
those made in or suggested by the forward-looking statements contained in this document. In
addition, even if the Group’s results of operations, financial condition and liquidity and the
development of the industries in which the Group operates are consistent with the forward-
looking statements contained in this document, those past results or developments may not
be indicative of results or developments in future periods.

The Group does not undertake any obligation to review, update or confirm expectations or
estimates or to release publicly any revisions to any forward-looking statements to reflect
events that occur or circumstances that arise after the date of this document.

No warranty or representation of any kind, express or implied, is or will be made in relation to,
and to the fullest extent permissible by law, no responsibility or liability in contract, tort, or
otherwise is or will be accepted by the Group or any of its officers, employees, advisers or
agents, or any other party as to the accuracy, completeness or reasonableness of the
information contained in this document, including any opinions, forecasts or projections.
Nothing in this document shall be deemed to constitute such a representation or warranty or
to constitute a recommendation to any person to acquire any securities. Any estimates and
projections in this document were developed solely for the use of the Group at the time at
which they were prepared and for limited purposes which may not meet the requirements or
objectives of the recipient of this document. Nothing in this document should be considered
to be a forecast of future profitability or financial position and none of the information in the
document is or is intended to be a profit forecast or profit estimate.

The Company is not providing advice (whether in relation to legal, tax or accounting issues or
otherwise). You should receive legal, tax, accounting and any other necessary advice from
your advisors in relation to the contents of this document.

This document has not been approved by any regulatory authority.

The distribution of this document in certain jurisdictions outside of Ireland may be restricted
by the laws of those jurisdictions. Accordingly, copies of this document must not be mailed or
otherwise forwarded, distributed or sent into any jurisdiction where to do so would constitute
a violation of the relevant laws of such a jurisdiction and the Group accepts no liability to any
person in relation to its distribution in any jurisdiction.



for more information visit:

eir.ie/investorrelations

for queries contact:

investor.relations@eir.ie
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