eir Price List

Part 2.4.4

Terms & Conditions for Broadband Talk for Consumer
NB: Please note that Broadband Talk for Consumer is not available for purchase from 1
August 2010. Pricing information is available at the end of this document.

1

st

Interpretation
1.1

In these terms and conditions of “Broadband Talk” is the provision of a facility to
make and receive a telephone call on a suitably enabled eir broadband line and any
other facilities that eir agrees to provide to the Customer under this agreement. The
service also includes the allocation of a 076 VoIP phone number by eir to the
Customer. The limitations attaching to the Service are set out separately at the end
of; these terms and conditions.

“All Ireland Landline Numbers” means fixed telephone exchange line numbers in the State
(including Northern Ireland).
“International Landline Numbers” means fixed telephone exchange line numbers in the 20
destinations specified.
“All Ireland Minutes” means Call Minutes on calls made to local numbers and Customer
direct dialled numbers between exchanges in the State and from exchanges in the State to
exchanges in Northern Ireland.
“Anytime” means peak and off-peak times.
“Broadband Talk CPE” means a Cordless Phone connected to a Gateway.
“Charges” means the charges payable by the Customer to eir for the Service.
“Commencement Date” means the date upon which eir provisions the Customer’s
Broadband Talk service on the eir Broadband Talk platform.
“Cordless phone” means an analogue phone with base station which is connected to the
Gateway.
“Customer” means the person who has agreed to avail of the service.
“Customer Premises Equipment [CPE]” means the equipment at the Premises.
“Gateway” means the Motorola Netopia gateway provided to the Customer for use with the
Service.
“Premises” means the Customer’s Premises.
“Service” means the eir service known as “BROADBAND TALK”.
“Broadband Talk UK” includes unlimited local national fixed line calls, plus 600 minutes of
calling time to fixed lines in the UK anytime per month and includes an additional eir mailbox,
reduced international rates and mobile rates.
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“Broadband Talk International” includes fixed line calls, plus 600 minutes calling time to
fixed lines internationally anytime per month, 600 anytime call minutes internationally which
includes 20 listed destinations per month inclusive of the UK. Includes an additional eir
mailbox, reduced international rates and mobile rates.

2

Service Provided
2.1

eir will provide the Customer with the Service subject to the terms and conditions set
out herein.

2.2

eir reserves the right, at its absolute discretion, to modify, withdraw, suspend or restrict
the availability of the Service or any part thereof.

2.3

The Service will be provided with Caller Line Identification (CLI), the Customer may
disable the CLI at its discretion.

2.4

Irrespective of the size of the bandwidth on the broadband line only one simultaneous
call at any one time will be supported on the Broadband Talk line.

3

CPE
3.1

eir will provide a Gateway as part of the Service. Ownership of the Gateway shall
remain vested in eir.

3.2

The Customer agrees to indemnify and hold eir, its employees and agents harmless
against all loss or damage caused to the Gateway or by the Gateway as a result of the
negligence of the Customer, its servants or agents.

3.3

It is the responsibility of the Customer to supply the Cordless phone, It may be
purchased from eir or from any other provider of telecommunications equipment.

3.4

The Service is only available to Customers with an existing “Always-On” broadband line
supplied by eir. It is the responsibility of the Customer to ensure that it has entered into
an agreement with eir for the supply to it of an Always-On broadband line to facilitate
the provision of the Broadband Talk Service to the Customer.

3.5

For the purposes of this Agreement, the term “Always-On” means a broadband line
other than a dial-up broadband line.

4

Use of the Service
4.1

The Customer shall use the Service in accordance with the provisions of these terms
and conditions, the eir Price List as amended and all applicable law. In the case of any
conflict these terms and conditions will take precedence over any terms and conditions
in the eir Price List.
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The Service is provided solely for the Customer’s own use at the Premises and the
Customer shall not resell or attempt to resell the Service (or any part of the Service) to
any third party.

4.3

The Customer agrees to indemnify and hold eir, its employees and agents harmless
against any liability, cost or damage suffered by it and arising directly or indirectly from
any breach by the Customer of clauses 4.1 and 4.2.

5

Charges
5.1

The Customer is responsible for the payment of the Charges for the Service by the
times detailed in a bill issued to the Customer by eir. Call Charges are billed monthly in
arrears. Payment is due within fourteen (14) days of the date of issue of the bill, save
where payment is made by Direct Debit where payment is due within twenty-one (21)
days of the date of issue of the bill.

5.2

Where Charges are in arrears for twenty-one (21) days after the date on which they fall
due to be paid, eir reserves the right to charge interest on such overdue charges at a
rate equal to the A rate for overdraft charged from time to time by AIB calculated from
the due date to the date of payment. The Charges for the Services for the time being
are set out in the table below.

5.3

Once the Customer has exhausted the Call Minutes applicable to the level of the
Facility, which it has selected, minutes in excess of the Call Minutes shall thereafter be
charged at standard Broadband Talk rates.

5.4

If the Customer exceeds 60 minutes’ usage for local and national calls, in any billing
period, the excess is chargeable at base rates.

6

No Warranties
6.1

The Service is provided on an “as is” basis and all conditions and warranties expressed
or implied whether by statute or common law or otherwise are hereby excluded to the
fullest extent permitted by law.

6.2

eir does not warrant that the Service will meet the Customer’s requirements or that the
operation of the Service will be uninterrupted or error-free or that any defect in the
Service can or will be remedied.

7

Limitation of Liability
7.1

To the maximum extent permitted by law, eir shall have no obligation, duty or liability
whatsoever in contract, tort or otherwise to the Customer.
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eir shall have no liability under these terms and conditions in respect of any fault which
is the responsibility of any third party service provider.

7.3

In no circumstances shall eir be liable to the Customer for loss of profits, goodwill or
any type of special, indirect or consequential loss howsoever arising.

7.4

The Customer shall indemnify eir against all claims made against eir, its employees
and agents for loss, damage or injury to any person or property occasioned by or
arising from the Customer’s operation or use of the Service except and insofar as eir,
its employees or agents are directly liable therefor.

8

Termination
8.1

Without prejudice to any other right or remedy which it may have, eir may terminate this
Agreement where any sums remain due and owing for twenty-one (21) days after the
date on which payment falls due.
This Agreement may be terminated by the Customer on giving notice to eir. On
termination of this Agreement the Gateway shall be returned to eir.

8.2

The Customer may select an alternative Level on giving notice to eir of its revised
selection. eir will use its best endeavours to implement the Customer’s choice of Level
so as to be available for the next Billing Cycle but cannot give a guarantee that where
an alternative Level is selected such Level shall be included on the Customer’s next Bill
Cycle, after selection.

8.3

The Facility will be implemented on the Customer’s account as soon as possible after a
sufficient period is allowed to set-up the Customer. Once implemented all calls made
by the Customer in the Billing Cycle in which the Customer commences to avail of the
Facility shall, where eligible to avail of the Facility be charged for at the rates provided
for in the Facility.

9

Changes to the Agreement

eir may, from time to time, amend these terms and conditions of this Agreement and they will be
published at www.eir.ie/eir General terms and conditiions.pdf.

10

Severance

If any part or parts of this Agreement are held to be invalid, the remaining parts of the Agreement
will continue to be valid and enforceable.
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Law

This Agreement shall be governed by and construed in all respects in accordance with the laws of
Ireland and each party hereby submits to the exclusive jurisdiction of the Irish Courts.

LIMITATIONS OF THE SERVICE
• Calls made over eir’s Broadband Talk facility have the following limitations:
•

Whilst emergency numbers are supported (112/999), due to the nomadic nature of the Service
eir cannot guarantee that emergency services will be able to accurately locate the origin of the
call from the 076 number. It is advised therefore when making calls to all emergency services
that the Customer uses a standard fixed telephone line whereby calls made from that line may
be traced to a particular geographic location.

•

Quality of service will at least match and in most cases exceed the quality of service provided
over mobile phones.

•

eir’s aim is to provide a continuous service, but the service may be impaired by the Customer
uploading or downloading data on its broadband enabled line or by circumstances beyond eir’s
reasonable control.

•

The Broadband Talk service is not available in the event of a power failure.

•

Broadband Talk does not support test relay service.

•

Broadband Talk does not support number portability – i.e. Customers of the facility may not
“port” or transfer the 076 number allocated with the facility when opting to avail of a similar
facility from another telecommunications operator.
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Broadband Talk UK & Broadband Talk International Standard Rates
(Prices in cent inc. VAT)
Minimum Fee = 7.12c

Local, National & Mobile Rates
Day

Evening

Weekend

Local and National

5.25

1.34

1.34

eir VoIP - 076 number

0.00

0.00

0.00

eir VoIP - geographic number

5.25

1.34

1.34

Other Operator VoIP / 076

5.25

1.34

1.34

Vodafone

21.06

14.38

9.84

O2

20.26

16.43

9.68

eir Mobile

25.55

16.82

13.15

Hutchinson 3

28.18

18.79

14.71

Tesco Mobile

29.71

21.15

17.16

No Min Fee for International alls

International Rates

Day

Evening

UK (fixed)

5.08

UK (mobile)

24.40

US (fixed and mobile)

5.08

Weekend

Top International (fixed):
Andorra, Australia, Austria, Belgium, Canada, China, Christmas Island, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hong Kong, Hungary, Iceland, Italy, Japan, Korea (South), Luxembourg, Malaysia, Monaco, Netherlands, New Zealand,
Norway, Poland, Portugal, San Marino, Singapore, Spain, Sweden, Switzerland, Taiwan, Vatican.

5.08

Top International (mobile):
Andorra, Australia, Austria, Belgium, Canada, China, Christmas Island, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hong Kong, Hungary, Iceland, India, Italy, Japan, Korea (South), Laos PDR, Luxembourg, Malaysia, Malta, Monaco,
Netherlands, New Zealand, Norway, Poland, Portugal, San Marino, Singapore, Spain, Sweden, Switzerland, Taiwan, United Arab
Emirates.

30.49

International - Band 9:
Fixed lines only: India, Laos PDR, Malta, United Arab Emirates.
Fixed and mobile: Argentina, Bangladesh, Bhutan, Brazil, Brunei, Croatia, Cyprus, Egypt, Indonesia, Israel, Latvia, Lithuania, Macau,
Mexico, Nigeria, Philippines, Romania, Russian Federation, Saudi Arabia, Slovakia, Slovenia, South Africa, Thailand, Turkey,
Yugoslavia (Federal Republic of).

25.42

International - Band 10 (fixed & mobile):
Albania, Algeria, American Samoa, Angola, Anguilla, Antigua, Armenia, Aruba, Azerbaijan, Bahamas, Bahrain, Barbados, Belarus,
Belize, Benin, Bermuda, Bolivia, Bosnia, Botswana, Bulgaria, Burkina Faso, Burma/Myanmar, Burundi, Cameroon, Cayman Island,
Central African, Chile, Cocos Island, Colombia, Congo, Costa Rica, Dominican Republic, Ecuador, El Salvador, Fiji, French Guiana,
French Polynesia, Gabonese Republic, Gambia, Georgia, Ghana, Gibraltar, Grenada, Guadeloupe, Guam, Guatemala, Guinea, Haiti,
Iran, Ivory Coast, Jamaica, Jordan, Kazakhstan, Kuwait, Kyrgyzstan, Lebanon, Lesotho, Liberia, Libya, Macedonia, Madagascar,
Malawi, Martinique, Mauritius, Mayotte, Moldova, Mongolia, Montenegro, Montserrat, Morocco, Mozambique, Namibia, Netherlands
Antilles, Nicaragua, Niger, Northern Mariana Islands (Commonwealth of The), Pakistan, Palestine, Panama, Paraguay, Peru, Puerto
Rico, Reunion, Rwanda, Senegal, Seychelles, St. Pierre & Miquelon, Sri Lanka, St Kitts & Nevis, St Lucia, St Vincent, Sudan,
Swaziland, Tajikistan, Trinidad & Tobago, Tunisia, Turkmenistan, Turks & Caicos Islands, Uganda, Ukraine, Uruguay, Uzbekistan,
Venezuela, Virgin Island (Br), Virgin Island (US), Yemen Peoples Republic, Zaire, Zambia, Zimbabwe.

40.66

International - Band 11 (fixed & mobile):
Afghanistan, Ascension, Cambodia, Cape Verde, Chad, Comoros, Cook Islands, Djibouti, Dominica Island, Equatorial Guinea, Eritrea,
Ethiopia, FS of Micronesia, Faroe Island, Greenland, Guyana, Honduras, Iraq, Kenya, Kiribati, Korea (North), Liechtenstein, Maldives,
Mali, Marshall Island, Mauritania, Nepal, New Caledonia, Oman, Qatar, Sierra Leone, Suriname, Syrian Arab, Tanzania, Togolese
Republic, Tonga, Vanuatu, Vietnam, Western Samoa.

76.24

International - Band 12 (fixed & mobile):
Cuba, Diego Garcia, East Timor, Falkland Islands, Guinea (Bissau), Nauru, Niue Island, Norfolk Island, Palau, Papua New Guinea,
Pitcairn, São Tomé & Principe, Solomon Islands, Somali, St Helena, Tokelau, Tuvalu, Wallis & Futuna.

202.00

International Satellite - Band 13 (fixed & mobile):
Emsat, Global Mobile Satellite Systems (Iridium), Inmarsat-A, Inmarsat-Aero, Inmarsat-B, Inmarsat-B Hsd, Inmarsat-Gan Hsd,
Inmarsat-M, Inmarsat-Mini M, Radio Maritime, Thuraya Satellite Service.

1,016.00

International Satellite - Band 14 (fixed & mobile):
1,271.00
Antarctica.

(effective from 30/11/17)
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Terms & Conditions for eir Broadband Talk for Business
NB: Please note that Broadband Talk for Business is not available for purchase from 1st August 2010.

Pricing information is available at the end of this document.
(1.)

eir Limited having its registered office at 1 Heuston South Quarter, St. John’s Road,
Dublin 8 (“eir”); and

(2.)

(“the Customer”).[ ] of [ ]

NOW IT IS HEREBY AGREED as follows:
1

Interpretation
1.1

In this Agreement:

“Broadband Talk” is the provision of a facility to make and receive a telephone call on a
suitably enabled eir broadband line and any other facilities that eir agrees to provide to the
Customer under this agreement. The service also includes the allocation of a 076 VoIP
phone number by eir to the Customer. The limitations attaching to the Service are set out
separately at the end of this Agreement;
“Broadband Talk CPE” means a Cordless Phone connected to the Motorola Netopia
gateway
“Charges” means the charges payable by the Customer to eir for the Service.
“Commencement Date” means the date upon which the Service goes live, which is when the
customer CPE connects to the Broadband Talk network
“Cordless phone” means an analogue phone with base station which is connected to the
Motorola Netopia Gateway
“Customer” means the person who has agreed to avail of the service;
“Customer Premises Equipment [CPE]” means the equipment at the Premises;
“Gateway” means the Motorola Netopia 2247-42 gateway
“Premises” means the Customer’s Premises at the address specified in this Agreement;
“Service” means the eir service known as “BROADBAND TALK”.
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Service Provided
2.1
eir will provide the Customer with the Service subject to the terms and conditions of
this Agreement.

3

4

2.2

eir reserves the right, at its absolute discretion, to modify, withdraw, suspend or restrict
the availability of the Service or any part thereof.

2.3

The Service will be provided with Caller Line Identification (CLI), the Customer may
disable the CLI at its discretion.

2.4

Irrespective of the size of the bandwidth on the broadband line only one simultaneous
call at any one time will be supported on the Broadband Talk line.

CPE
3.1

eir will provide the Gateway as part of the Service. Ownership of the Gateway shall
remain vested in eir.

3.2

The Customer agrees to indemnify and hold eir, its employees and agents harmless
against all loss or damage caused to the Gateway or by the Gateway as a result of the
negligence of the Customer, its servants or agents.

3.3

It is the responsibility of the Customer to supply the Cordless phone, it may be
purchased from eir or from any other provider of telecommunications equipment.

3.4

The Service is only available to Customers with an existing “Always-On” broadband line
supplied by eir. It is the responsibility of the Customer to ensure that it has entered
into an agreement with eir for the supply to it of an Always-On broadband line to
facilitate the provision of the Broadband Talk Service to the Customer.

3.5

For the purposes of this Agreement, the term “Always-On” means a broadband line
other than a dial-up broadband line.

Use of the Service
4.1

The Customer shall use the Service in accordance with the provisions of this
Agreement and all applicable law.

4.2

The Service is provided solely for the Customer’s own use at the Premises and the
Customer shall not resell or attempt to resell the Service (or any part of the Service) to
any third party.

4.3

The Customer agrees to indemnify and hold eir, its employees and agents harmless
against any liability, cost or damage suffered by it and arising directly or indirectly from
any breach by the Customer of clauses 4.1 and 4.2.

Page 8
eir Broadband Talk for Business

eir Price List

5

Part 2.4.4

Charges
5.1

The Customer is responsible for the payment of the Charges for the Service by the
times detailed in a bill issued to the Customer by eir. Call Charges are billed monthly in
arrears. Payment is due within fourteen (14) days of the date of issue of the bill, save
where payment is made by Direct Debit where payment is due within twenty-one (21)
days of the date of issue of the bill.

5.2

Where Charges are in arrears for twenty-one (21) days after the date on which they fall
due to be paid, eir reserves the right to charge interest on such overdue charges at a
rate equal to the A rate for overdraft charged from time to time by AIB calculated from
the due date to the date of payment. The Charges for the Services for the time being
are set out and may be viewed on www.eir.ie. Any increase or decrease in Charges
shall be notified to the Customer in writing.

6

No Warranties
6.1

The Service is provided on an “as is” basis and all conditions and warranties expressed
or implied whether by statute or common law or otherwise are hereby excluded to the
fullest extent permitted by law.

6.2

eir does not warrant that the Service will meet the Customer’s requirements or that the
operation of the Service will be uninterrupted or error-free or that any defect in the
Service can or will be remedied.

7

Limitation of Liability
7.1

To the maximum extent permitted by law, eir shall have no obligation, duty or liability
whatsoever in contract, tort or otherwise to the Customer.

7.2

eir shall have no liability under this Agreement in respect of any fault which is the
responsibility of any third party service provider.

7.3

In no circumstances shall eir be liable to the Customer for loss of profits, goodwill or
any type of special, indirect or consequential loss (if such loss was reasonably
foreseeable or eir had been advised of the possibility of the Customer incurring the
same) how so ever arising.

7.4

The Customer shall indemnify eir against all claims made against eir, its employees
and agents for loss, damage or injury to any person or property occasioned by or
arising from the Customer’s operation or use of the Service except and insofar as eir,
its employees or agents are directly liable therefor.
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Termination
8.1

Without prejudice to any other right or remedy which it may have, eir may
terminate this Agreement on notice to the Customer where any sums remain
due and owing for twenty-one (21) days after the date on which payment falls
due.

8.2

This Agreement may be terminated by the Customer on giving notice to eir. On
termination of this Agreement the Gateway shall be returned to eir.

9
Changes to the Agreement
eir may, from time to time, amend these terms and conditions of this Agreement and they
will be published at www.eir.ie/eir General terms and conditions.pdf.

10 Severance
If any part or parts of this Agreement are held to be invalid, the remaining parts of the
Agreement will continue to be valid and enforceable.

11 Law
This Agreement shall be governed by and construed in all respects in accordance with the
laws of the Republic of Ireland and each party hereby submits to the exclusive jurisdiction of
the Irish Courts.

LIMITATIONS OF THE SERVICE
• Calls made over eir’s Broadband Talk facility have the following limitations:
•

Whilst emergency numbers are supported (112/999), due to the nomadic nature of the
Service eir cannot guarantee that emergency services will be able to accurately locate
the origin of the call from the 076 number. It is advised therefore when making calls to
all emergency services that the Customer uses a standard fixed telephone line whereby
calls made from that line may be traced to a particular geographic location.

•

Quality of service will at least match and in most cases exceed the quality of service
provided over mobile phones.

•

eir’s aim is to provide a continuous service, but the service may be impaired by the
Customer uploading or downloading data on its broadband enabled line or by
circumstances beyond eir’s reasonable control.

•

The Broadband Talk service is not available in the event of a power failure.

•

Broadband Talk does not support test relay service.

•

Broadband Talk does not support number portability – i.e. Customers of the facility may not
“port” or transfer the 076 number allocated with the facility when opting to avail of a similar
facility from another telecommunications operator.
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Broadband for Business – Standard Rates
(Prices excluding VAT)
NB: This product is not available for sale from August 1st 2010
No Minimum Fee
Local, National & Mobile Rates
Day

Evening

Weekend

Local and National

3c

3c

3c

eir VoIP - 076 number

2c

2c

2c

eir VoIP - geographic number

3c

3c

3c

4.27c

1.09c

1.09c

Vodafone

16.00c

11.06c

7.58c

O2

15.00c

12.62c

7.45c

eir Mobile

20.53c

12.95c

10.12c

Hutchinson 3

21.29c

14.47c

11.32c

Tesco Mobile

24.16c

17.20c

13.95c

Other Operator VoIP / 076

No Minimum Fee

International Rates
Day

Evening

UK (fixed)

3c

UK (mobile)

20c

US (fixed and mobile) & Canada (fixed)
Top International (fixed):

3c

Andorra, Australia, Austria, Belgium, China, Christmas Island, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece, Hong Kong, Hungary, Iceland, Italy, Japan,
Korea (South), Luxembourg, Malaysia, Monaco, Netherlands, New Zealand, Norway,
Poland, Portugal, San Marino, Singapore, Spain, Sweden, Switzerland, Taiwan, Vatican.

Weekend

4c

Top International (mobile):
Andorra, Australia, Austria, Belgium, China, Christmas Island, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece, Hong Kong, Hungary, Iceland, India, Italy,
Japan, Korea (South), Laos PDR, Luxembourg, Malaysia, Malta, Monaco, Netherlands, New
Zealand, Norway, Poland, Portugal, San Marino, Singapore, Spain, Sweden, Switzerland,
Taiwan, United Arab Emirates.
International - Band 9:
Fixed lines only: India, Laos PDR, Malta, United Arab Emirates.
Fixed and mobile: Argentina, Bangladesh, Bhutan, Brazil, Brunei, Croatia, Cyprus, Egypt,
Indonesia, Israel, Latvia, Lithuania, Macau, Mexico, Nigeria, Philippines, Romania, Russian
Federation, Saudi Arabia, Slovakia, Slovenia, South Africa, Thailand, Turkey, Yugoslavia
(Federal Republic of).
International - Band 10 (fixed & mobile):
Albania, Algeria, American Samoa, Angola, Anguilla, Antigua, Armenia, Aruba, Azerbaijan,
Bahamas, Bahrain, Barbados, Belarus, Belize, Benin, Bermuda, Bolivia, Bosnia, Botswana,
Bulgaria, Burkina Faso, Burma/Myanmar, Burundi, Cameroon, Cayman Island, Central
African, Chile, Cocos Island, Colombia, Congo, Costa Rica, Dominican Republic, Ecuador,
El Salvador, Fiji, French Guiana, French Polynesia, Gabonese Republic, Gambia, Georgia,
Ghana, Gibraltar, Grenada, Guadeloupe, Guam, Guatemala, Guinea, Haiti, Iran, Ivory
Coast, Jamaica, Jordan, Kazakhstan, Kuwait, Kyrgyzstan, Lebanon, Lesotho, Liberia, Libya,
Macedonia, Madagascar, Malawi, Martinique, Mauritius, Mayotte, Moldova, Mongolia,
Montenegro, Montserrat, Morocco, Mozambique, Namibia, Netherlands Antilles, Nicaragua,
Niger, Northern Mariana Islands (Commonwealth of The), Pakistan, Palestine, Panama,
Paraguay, Peru, Puerto Rico, Reunion, Rwanda, Senegal, Seychelles, St. Pierre &
Miquelon, Sri Lanka, St Kitts & Nevis, St Lucia, St Vincent, Sudan, Swaziland, Tajikistan,
Trinidad & Tobago, Tunisia, Turkmenistan, Turks & Caicos Islands, Uganda, Ukraine,
Uruguay, Uzbekistan, Venezuela, Virgin Island (Br), Virgin Island (US), Yemen Peoples
Republic, Zaire, Zambia, Zimbabwe.

International - Band 11 (fixed & mobile):
Afghanistan, Ascension, Cambodia, Cape Verde, Chad, Comoros, Cook Islands, Djibouti,
Dominica Island, Equatorial Guinea, Eritrea, Ethiopia, FS of Micronesia, Faroe Island,
Greenland, Guyana, Honduras, Iraq, Kenya, Kiribati, Korea (North), Liechtenstein, Maldives,
Mali, Marshall Island, Mauritania, Nepal, New Caledonia, Oman, Qatar, Sierra Leone,
Suriname, Syrian Arab, Tanzania, Togolese Republic, Tonga, Vanuatu, Vietnam, Western
Samoa.
International - Band 12 (fixed & mobile):
Cuba, Diego Garcia, East Timor, Falkland Islands, Guinea (Bissau), Nauru, Niue Island,
Norfolk Island, Palau, Papua New Guinea, Pitcairn, São Tomé & Principe, Solomon Islands,
Somali, St Helena, Tokelau, Tuvalu, Wallis & Futuna.
International Satellite - Band 13 (fixed & mobile):
Emsat, Global Mobile Satellite Systems (Iridium), Inmarsat-A, Inmarsat-Aero, Inmarsat-B,
Inmarsat-B Hsd, Inmarsat-Gan Hsd, Inmarsat-M, Inmarsat-Mini M, Radio Maritime, Thuraya
Satellite Service.

(effective from 30/11/17)

Business Broadband Talk

25c

20c

30c

54c

€1.50

€8.26
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