Add eir Mobile to your eir FTTH Broadband Bundle
Terms and conditions
1. This offer is available to existing eir residential Fibre to the Home (FTTH) broadband
customers only (the “Offer”).
2. The Customer may need to upgrade to a new eir Fibre Extreme bundle
3. The promoter of the Offer is eircom Limited, trading as eir, with a place of business at 1
Heuston South Quarter, St. John’s Road, Dublin 8.
4. The following terms and conditions of the Offer are in addition to eir’s general terms and
conditions of service available at www. eir.ie/ terms and conditions, and eir's Fair Usage
Policy ("FUP") available at www.eir.ie and all constitute a legally binding agreement between
eircom Limited ("we/us", "eir") and you ("you/the Customer"). In the event of any conflict
between the eir general terms and conditions and these Offer terms and conditions these
terms and conditions shall prevail.
5. In order to add mobile to your existing fixed bundle, you must agree to either a new 30 day
or 24 month minimum mobile contract term depending on which eir Mobile plan you choose
in addition to a 12 month minimum term contract for a Fibre to the Home Bundle .
6. Sign up to Direct Debit payments is mandatory
7. Details of the mobile plans are set out at www.eir.ie/mobile/bill-pay and
www.eir.ie/mobile/simonly/
8. Please note that any existing promotional offers or periods being applied to your existing eir
service(s) may be forfeited.
9. Your FTTH bundle may also be subject to a price increase depending on your current plan.
10. Early cease charge(s) will apply for all customers where any of these services are ceased
within the contract period.
11. Handset and 4G are subject to availability.
12. The Offer may be terminated at any time by eir at its discretion.
13. If the customer ceases their eir FTTH broadband service, the customer will forfeit their
entitlement to this Offer and the Offer shall no longer apply.

Fair Usage Information
14. Unlimited minutes and SMS allowances where applicable are subject to a fair usage
allowance of 45,000 minutes and 10,000 SMS.
15. Minutes and SMS apply to usage within the Republic of Ireland and EEA zone countries.
16. Roaming allowances are subject to fair usage limits.
17. Excludes Premium, International, Non-Geographic Numbers and roaming outside of the EEA
zone.
18. Voicemail and eir to eir calls and texts / EEA landlines while roaming in the EEA are treated
as a standard call or text, deducted from any applicable inclusive plan allowances or charged
at applicable standard rates for more info see eir.ie/pricing.
19. Data allowances if available at the time of roaming can be used while roaming in the EEA
subject to fair use limits where applicable.

20. EEA roaming fair use allowance is calculated in line with Regulation (EU) No 531/2012 (as
amended) and data wholesale roaming price caps. Where the domestic data allowance has
not been fully consumed but the fair use allowance has been fully consumed, a surcharge
rate of €7.38 per GB/€0.00721 per MB (based on Regulated rate of €6.00 per GB excl. VAT)
will apply until the domestic allowance has been fully consumed. Standard domestic rates
apply thereafter. See eir.ie/pricing for rates.

