
Notes:              

1 This Free Tablet Offer is only open to residents of the Republic of Ireland who are over 18 years of 
age.  

2 The eir tablet voucher is emailed to the customer once the customer (1) recontracts on a 
qualifying bundle, (2) has their bundle installed and activated and (3) passes the 14 day cooling off 
period for the bundle; there is a maximum of one voucher per customer. 

3 The Free Tablet Offer is a limited offer made available to existing customers who recontract on a 
qualifying bundle (see above) at a time when the offer is live. This offer may be live at varying 
dates between 1st November 2017 and 30th June 2018 (or while stocks last).  

4 This Free Tablet Offer is made available subject to the following minimum contract terms being 
applied: 12 months for standalone broadband or Dual Play Voice/Broadband Bundles,  18/24 
months for standalone broadband and Mobile bundles, Triple Play bundles and Quad Play Bundles. 
For the avoidance of doubt, early cease charges will apply where any eir Talk, eir Broadband, eir 
Vision or eir Mobile service is ceased within the minimum contract period. 

5 A customer may avail of this offer in addition to any other "New , Winback or Retention" 
promotion available with their chosen bundle. 

6 Except as noted in clause 5 above, a customer may not avail of more than one eir Talk bundle 
promotion simultaneously. 

The 
Promotion: 

            

8 By entering this Free Tablet Offer, you agree to be bound by these terms and conditions and 
failure to adhere to them shall result in disqualification  

9 eir reserves the right at its own discretion to remove, suspend, withdraw or alter this offer by 
giving relevant notice in accordance with normal requirements. 

10 These terms and conditions will apply together with the terms and conditions governing the 
customer’s use of the components included in the bundle. See 
https://www.eir.ie/opencms/export/sites/default/.content/pdf/pricing/pt4.1.10.pdf for Bundle 
terms and conditions 

11 Eligible customers will receive an invitation to redeem their Free Tablet via email to the email 
address provided by the customer during the sales process. The email to redeem the Free Tablet 
will be sent to eligible customers after all services of the qualifying bundle are active and the 
cooling off period has completed successfully. 

13 After bundle activation and the 14 day cooling off period, all eligible Customers will be emailed a 
voucher code together with instructions on how to redeem the Free Tablet Offer; emails are sent 
by eir’s partner Exertis Ireland within 30 days after the 14 day cooling off period for all of elements 
of the qualifying bundle has expired. 

14 The voucher is valid for 30 days from issue date and can be used once to redeem an eir tablet 
device; redemption is available via the eir Connected Living Store, an Online store. Vouchers may 
not be redeemed via eir retail outlets. 

15 Except in exceptional cases, claims received outside the promotional period will be marked as 
invalid and will not be entered into the Free Tablet Offer. 

 


